CEPTUDOUKAT

"~ COOTBETCTBHSI CHCTEMbI MEHEJ)KMEHTA KAYECTBA

Hacrosimnam YAOCTOBEPHETCH, 9TO CHCTEMA MeHe ) KMEHTa KavdecTBa

O6munb Cuancrpa
Boarapns, 7500, Caaucrpa, ya. Cumeon Beankn, 33

ObL1a NpoBepeHa W NPH3HAHA COOTBETCTBYOLIEH CTAHAAPTY

HCO 9001:2000

B OTHOIIEHHM NPEI0CTABJICHHA MYHHIHTIAJIBHBIX YCJIYT
10 aAMHHHCTPATHBHOMY 00C/TYKHBAHHIO (PH3IHYECKHX H
IOpHAHYECKHX il B MyHuuunaaurere r. Cuancrpa

" Ne: 07.638.026
~., ot 11 oktabps 2007 r.

ernerp"

Ceprudukar néiicehirenen 10 11 okTabps 2010 r.

CepradukaT TepaeT CHITY B CTyHae HEBBITIONHEHNA YCAOBHI cepTHHKAUMH
Venosua ceprudimkauny pacronokersl Ha opuunansHom Uureprer — calite
no anpecy: http://www. ister.ru/doc/004
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RUSSIAN

CERTIFICATE

OF QUALITY MANAGEMENT SYSTEM CONFORMITY

This is to certify that the Quality Management System of
Municipality of Silistra
33, Simeon Veliki Str., Silistra, 7500, Bulgaria

has been assessed and found to be in accordance
with the requirements of

I1SO 9001:2000

in respect of rendering‘ municipal services on administrative service
of natural and juridical persons at municipality of Silistra

" No: 07.638.026
== of 11% October, 2007

This certificate becomes invalid if conditions of certification are not fulfilled
Conditions for Certification are located on official Website
on -/ ister.ru/doc/004.00-105.pdf

= [iNet —

b




Mpunoxernue 1

Kk CeprudmkaTty COOTBETCTBUS
CUCTEMbl MEHEDKMEHTA Ka4ecTBa
N¢ 07.638.026

oT 11 okTabps 2007 r.

6nank N2 002557

O6nactb cepTudMKayumn CMCTEMbl MEHEMIKMEHTa KayecTBa
O6wmHbl Cunucrpa

1. Mpopykuus / ycnyru:  nNpeaocTaBfieHWe  MyHUUMNANbHbIX  yCnyr
aAMUHUCTPATUBHOMY  OBCNYXMBaHMIO (DUINYUECKUX U IOPUANYECKUX  NnL
MyHuuunanutere r. Cunnucrpa.

2. Mpouecco! Bbinycka npoaykuum B cootsetcTaeun ¢ MC MCO 9001:2000:

7.1. NMnaHnpoBaHue BbiMycka NpoayKuuu

7.2. Npoueccobl, cBA3aHHbIe C noTpeburenem

7.4. 3aKynku

7.5. O6ecneyeHne NpoM3BOACTBA NPOAYKLUMKU U 0BCTYXXKUBAHUSA
7.6. Ynpasnexue npubopamu Anst MOHUTOPUHTA U U3MEPEHMIA

- 3. UcknioseHus 13 NpoLeccoB XM3HEHHOro uukna npogykuuu: 7.3

~ [AvnpekTop Accouuauum Lo
= Mo cepTudukaumy "Pycckuil Per g A.B. Bnaaumupues




Annex 1

to the Certificate of conformity
of quality management system
N2 07.638.026

of 11" October, 2007
registration form N2 002557

Certification scope of the quality management system of
Municipality of Silistra

1. Product / service: rendering municipal services on administrative service of natural
and juridical persons at municipality of Silistra.
2. Processes of product realization in compliance with ISO 9001:2000:

7.1. Planning of product realization

7.2. Customer-related processes

7.4. Purchasing

7.5. Production and service provision

7.6. Control of monitoring and measuring devices

3. Exclusions from the processes of product realization: 7.3

Director of Certification PR 790
Association "Russian Register" A. Vladimirtsev




Mpunoxenue 1

KkbM CepTtudukara 3a
CbOTBETCTBME Ha

CUCTEeMaTa 3a ynpassieHue Ha
KayecTrsoTo

N2 07.638.026

ot 11 oktomBpwu 2007 r.
6naxka N2 002550

O6nacr Ha cepTudmkalmus Ha CUCTEMaTa 3a ynpas/sieHue Ha
Ka4yecTBOTO Ha
O6uwmnHa Cunncrpa

- 1. Mpoaykuus / ycnyru: agMUHUCTPATUBHO 06CNYXKBaHE HAa DU3NYECKU W IOPUANYECKU
nuua 8 ObwwmHa Cvnucrpa.
2. MpouecK, cBbp3aHK C NPOM3BOACTBOTO Ha NPOAYKLMSTA B CbOTBETCTBUE
¢ MC ISO 9001:2000:

7.1. NnanvpaHe Ha Cb34aBaHETO Ha NpPoAyKTa

7.2. MNpouecK, CBbp3aHu C KIMEHTA

7.4. 3aKkynyBaHe

7.5. ¥YnipaeneHue Ha npov3BOACTBOTO U NPEAOCTaBAHETO Ha CNeanpoaaXbeHu
ycnyru

7.6. YnpaBneHue Ha cpeacrtsaTta 3a HabniogeHue u uamepeaHe

- 3. V3knioyeHusi OT npoLecuTe, CblMbTCTBALUM XU3HEHUS UMKBA HA npogykTa: T. 7.3

| .Elupex'rop Ha AcoumauusTa | i
' no ceptudukaumsa "Pycku Pemcrbp“ N7 ’ A.B. Bnagumupues




CEPTUDPUKAT

3A CHbOTBETCTBUE HA CUCTEMA 3A YIIPABJIEHUE HA
KAYECTBOTO

C nacrosimero ce YaocTroBepsBa, € CHCTEMATA 3a yNIpaB/JIeHHe
Ha Ka4YeCTBOTO Ha

O0muna Caancrpa
Penybanka Buarapus, 7500, Cuanerpa, yi. Cameon Beankn, 33

. € MpOBepeHa H NMPH3HATA 32 ChOTBETCTBAIIA HA H3HCKBAHHATA HA cTaHaapra

ISO 9001:2000

- 10 OTHOIIEHHE HA AAMHHHCTPATHBHO 00C/y)KBaHe HA PUIHIECKH H
opuanvecku auna B O6muna Cuancrpa

i Ne: 07.638.026

““ ot 11 okToMBpH 2007 1.

Hsra no Cep'l'llfllﬂlllllil

CeprudukarsT ryGu cuna B ciryyall Ha HeM3MbIAHEHHE HA YCIOBHATA 3a cepTHHKauns

Venosuata 3a cepTudukaling ca pasnosiokeHn Ha ofpuunaniug Hurteprer — caifr &

Ha anpec: hitp:/www.rusregister.ru/doc/004.00-
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- IiNet —

THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE |

IQNet and .
Certification Association "Russian Register" _l
hereby certify that the organization

Municipality of Silistra
33, Simeon Veliki Str., Silistra, 7500, Bulgaria

for the following field of activities

rendering municipal services on administrative service |
of natural and juridical persons at municipality of Silistra

has implemented and maintains a !

Management System

which fulfils the requirements of the following standard

1ISO 9001:2000

Issued on : 11" October, 2007
Validity date : 11" October, 2010

Registration Number :RU-07.638.026

e (h/yé ,@chmu-{ /
— E:Net — ‘ (_

René Wasmer

President of IQNet  Direcfor of Russian Register

IQNet Partners*:
AENOR Spain AFAQ AFNOR France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ Italy CQC China
CQM China CQS Czech Republic Cro Cert Croatia DQS Germany DS Denmark ELOT Greece FCAV Brazil

FONDONORMA Venezuela HKQAA Hong Kong China ICONTEC Colombia IMNC Mexico Inspecta Certification Finland
IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland QMI Canada
Quality Austria Austria RR Russia SAI Global Australia Sll Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia YUQS Serbia
IQNet is represented in the USA by: AFAQ AFNOR, AIB-Vingotte International, CISQ, DQS, NSAI Inc., QMI and SAI Global
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




